
PROVIDER FACT SHEET
Door-through-door nonemergency transportation

Updated January 1, 2026

A dependable transportation partner. Kingdom Concierge Services provides ambulatory and wheelchair
transportation for medical, health-related and approved personal trips. We work with riders, families, care
teams, assisted-living communities and other referral partners across the Twin Cities area. Best for: case
managers, care coordinators, social workers, discharge planners, facility teams and families arranging
transportation.

SERVICES AND RIDER NEEDS

Ambulatory and wheelchair transportation

Door-through-door assistance based on rider needs

Manual and power wheelchairs, walkers, rollators
and folding scooters, subject to fit and securement

Medical appointments, therapy and recurring rides

Hospital discharge and round-trip transportation

Longer-distance Minnesota trips by request and
availability

SERVICE AREA AND HOURS

Counties: Hennepin, Anoka, Ramsey, Dakota,
Wright and Scott

Hours: Monday to Friday 6:00 a.m. to 5:00 p.m.;
Saturday 8:00 a.m. to 3:00 p.m.; Sunday closed.

Reservations: Advance reservations are
encouraged. Same-day service may be available
based on schedule and vehicle availability.

PAYMENT AND REFERRALS

Minnesota Medical Assistance for eligible
transportation

Private-pay transportation

Call or email to discuss a ride or referral

Rides are confirmed after Kingdom verifies trip
details and availability

PROVIDER CREDENTIALS

Minnesota STS Certificate of Compliance No.
383644

Driver training includes defensive driving

Owner-operated and veteran-owned

Privacy note: Please do not email sensitive health information unless Kingdom provides a secure method.

CALL

763-900-2812
EMAIL

Ride@kingdomconciergeservices.com
WEBSITE

kingdomconciergeservices.com

Service availability, rider needs, equipment fit, eligibility and authorization are confirmed individually. This fact sheet does not guarantee ride availability or
coverage.
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Rides are confirmed after we verify trip

Please do not email sensitive health information unless we provide a secure method.


